Ethics in Research
A Handbook for SoLA Staff and Students
Note: University regulations can be found at https://ethics.kmutt.ac.th/download/ There are 2 ways of applying for Research Ethics Approval:
1. Apply for approval from the SoLA Ethics in Research Committee, and then, once approved, apply for approval from the University Ethics Committee.

2. Apply for approval from the SoLA Ethics in Research Committee.

The first method is more formal, results in an institutional-level approval, and may be a requirement (for example, for PhD students), but can be time-consuming. Whichever method is used, and application to the SoLA Ethics in Research Committee is needed, and this Handbook provides guidance in doing this.

ENGLISH VERSION

Conducting research can have negative effects on participants in the research, particularly on subjects. For instance, if a research article into working conditions quotes by name an employee criticising her boss and the boss reads the article, the employee's chances for promotion in the future may be reduced. The main goal of ethics in research is to minimise any potential negative effects from conducting research.

Designing research to be ethical should be a major concern for all researchers. Ethically conducted research represents good practice in research, allows research to reach professional and international standards, and may be a requirement for publication. Some journals, both in Thailand and internationally, require evidence that ethical considerations have been accounted for in conducting research. The most usual way in which this evidence is presented is through a form from an Insitutional Review Board (IRB). At KMUTT, there is a university level IRB. In addition, each faculty has its own ethics review panel. SoLA has set up the Ethics in Research Committee (ERC) to promote ethical research, to provide guidance and support to SoLA researchers, and to provide evidence that research is conducted ethically.

There are several possible principles for conducting ethical research (e.g. minimising intrusion, avoiding coercion), but the 3 key principles are:

1. Ethical research should minimise risk of harm.

2. Ethical research should ensure privacy and confidentiality for participants.

3. Informed consent should be obtained from participants in ethical research.

Research Ethics Procedures in SoLA
The SoLA ERC consists of 3 members: the Associate Dean for Research, and two academic staff from different departments.

Research which must pass the ERC is:

· All PhD research

· All 12-credit Masters research

· SoLA-funded research (if the CRS Board requests ethics approval in considering an application for funding)

· 6-credit and 3-credit Masters research (if the supervisor requests ethics approval)

In addition, any member of the SoLA staff can request ethics approval for their research if they desire it.

To request ethics approval, the following procedures are used:

1. A proposal for ethics approval needs to be submitted to the Research Unit (Room SoLA212, Tel: 0-2470-8795, e-mail: saranya.sar@kmutt.ac.th). The proposal form should contain:

· The researcher name(s)

· Research title

· Date

· Brief (3-4 sentences) description of the purposes and procedures of the research

· Statement of intended ethical procedures for minimisation of harm, confidentiality and consent.

A sample proposal (in both English and Thai) is included below.

2. Copies of consent forms (see below).

3. The ERC meets to consider whether the proposed ethical procedures are appropriate and sufficient (the goal is to give feedback within 2 weeks of submission of a proposal for ethics approval).

4. If the ERC considers that the proposed ethical procedures are appropriate and sufficient, a bilingual approval document (see below) will be issued to the researcher.

5. If the ERC considers that the proposed ethical procedures are not appropriate or sufficient, a document listing additional ethics procedures will be given to the researcher. The researcher then needs to resubmit the proposal for ethics approval.

Researchers must follow the ethics procedures (at a minimum) that have received approval in conducting their research.

Research ethics procedures
Minimising harm
Research can potentially cause harm in two main ways:

· Reporting the research may lead to harm

· The research methodology may harm some subjects

To minimise harm from reporting research, researchers need to be aware of potential damage from publicising research findings and write any publications in a way that minimises harm. If there is any likelihood of potential harm from publication, research subjects need to be informed of this and their consent obtained if necessary (see below).

In some cases (and especially in experimental research where control groups are compared against experimental groups), there is a chance that participating in the research could harm the subjects. Such harm not only includes participation in events that are predicted to have negative impacts, but also non-participation in events with predicted positive impacts. Examples of such research include evaluations of teaching techniques where the technique used with the experimental group is predicted to have far more beneficial effects on the subjects than the technique used in the control group. Research in which a technique is predicted to have negative effects must not be conducted. In cases where one technique is predicted to have far more beneficial effects than another technique (and existing research findings support this prediction), subjects in the group receiving the second technique should be offered the chance to engage in the first technique after the research has been completed.

Occasionally, research may involve subjects participating in physical activity with a very small chance of harmful effects. In such cases, all efforts to reduce the possibility of harmful effects occurring should be made, and there should be provision of health insurance or other funding to cover any ensuing costs.

Privacy and confidentiality
This issue concerns whether individual subjects can be identified in data collection, analysis and dissemination. In research where a single instrument is used with a large group of subjects (e.g. in a questionnaire survey), where possible, no questions asking informants to identify themselves should be included on the questionnaire. However, in some cases, data from a questionnaire needs to be cross-referenced with data from another instrument. In such cases, subjects can be given code numbers as an alternative to identifying themselves by name.

In other research, such as research involving interviews, observations and ethnographic procedures, subjects will be identifiable by the researcher(s). In such cases, all publications stemming from the research should replace subject names (and other names where appropriate) with pseudonyms, and access to files and documents where subjects are named should be restricted to the researchers. If these files and documents need to be distributed to another person, names in the files and documents should be replaced with pseudonyms before being distributed.

In rare cases, such as life history research, there may be reasons for using subjects' real names in publications of the research. If this is the case, attribution consent must be obtained before publication (see below).

Obtaining consent
For any research where data is being collected from participants, the procedures below should be followed:

1. Participants must be informed that research is being conducted.

2. The purposes and procedures of the research must be explained.

3. Participants must be told and understand that their participation in the research is voluntary.

4. Participants must have the right to withdraw from the study at any time.

Participant consent for participating in the research must also be obtained.

While obtaining subject consent is a valid goal in all research, the extent to which explicit consent is needed depends on:

· The nature of the data being collected from the subjects (with impersonal data needing lower levels of consent)

· The extent of the focus of the research on the subject (with research where subjects' responses are grouped needing lower levels of consent, and research where the individual subject is discussed needing higher levels of consent)

· The implications of the research for the subject (especially where publication of the subject's name could result in adverse consequences and where the findings of the research will be used to guide actions which could affect the subject)

Practical considerations also need to be considered. Generally, more personal data from fewer subjects requires greater levels of consent than impersonal data from many subjects. Let us consider 5 case studies to illustrate this.

Case Study 1: large-scale questionnaire survey with 200 respondents. The data collected is not very personal (e.g. attitudes towards education reform). In such a case, explicit consent is not required; instead, the researcher should follow procedures 1 to 4 for obtaining consent above and give subjects the opportunity not to participate. Such minimal consent can be obtained by including a statement at the beginning of the questionnaire. An example of such a statement is:

This questionnaire is being used for purposes of research into .... [topic of research] ... In completing the questionnaire, it is assumed that you are giving consent for your responses to be used for the research. You are free to refuse to complete the questionnaire and to leave any questions for which you do not want to provide answers blank with no penalties accruing from doing so.

Case Study 2: in-depth interview survey with 10 respondents where the data collected could potentially have impacts on the subjects (e.g. teachers' attitudes towards university administration). In such cases, explicit consent is required. The researcher should follow procedures 1 to 4 above and give participants the opportunity to ask questions. Then consent forms (such as the examples on pp. 14 - 15.) should be given to the participant to read and sign. The researcher also needs to sign the consent form, and copies should be kept by both the participant and the researcher.

Case Study 3: a quantitative analysis of classroom discourse where individual student contributions are not a focus of the study, and where which student made which contribution cannot be identified. In such a case, consent is needed from the teacher (as in case study 2) and group consent from the students. This group consent can be obtained either from the teacher or from the school authorities using an adapted consent form where the main paragraph of consent is replaced with a statement similar to the following:

As director of [name of school], I understand that students in [name of class] are being asked to participate in this study. I hereby consent for data to be collected from this class of students.

Case Study 4: an in-depth investigation of how 3 M1 students support each other at school. Since data collected in such a study would be directly connectable to each student and may be personal, explicit consent is required. Since the subjects are minors, consent needs to be obtained from their parents (or guardians). Consent procedures 1-4 above need to be followed with the subject and his/her parents/guardians, and then consent obtained from the parent/guardian (see consent form for minors on pp. 17 - 18).

Case Study 5: an extremely detailed ethnographic case study where the subject's real name is expected to be used in publications. In such research, in addition to standard explicit consent procedures, an attribution consent form is also required since the subject's real name will be included in publications. An example attribution consent form can be found on pp. 19 - 20.
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